
No. 12-3411712024'aT
Government ol lndia

Ministry of Women and Child Development
(lT Divisicn)

Shastri Bhararan, New Belhi
Dated: 27th FebruilrY, 2025

$ubiect:- lnrritation for Expressicn of lnterest -reg-

Dear Sir/Madam,

I am directed to invite an Expression ol lnterest (EOl) for empanelment as

Accessibility Audilors in Digital and Web Accessibility for the Ministry of Women

and Child DeveloPment.

Z. The EOI Document containing the details ol submission requirements, briel

objective & scope of work and evaluation criteria etc" is enclosed. The EOI

document is available on the website https//wcd.gcv.ln/offerings/tenders-

g. lt is therefore requested to sub'mit responses in prescribed format latest by

05.03.2025 at 05.00 PM. Further queries if any, may be relerred in writing at the

email id : richa.sharmaS3@g ov.i nlchetna.siwach@gov'in'

4. The critical dates for submission ol applications are as follows:

S.No Key particulars Date and time
EOI publishing date 27.42.2CI25 and 06.00 F,M

2. --Iest clate of submission 05.03.2025 at 5.00 PM

Encl: EOI Document.

To:

DEPwD empanelled Accessibitity Auditors for web applicalions

(Richa Sharma)
Under Secretary to the Govt- of lndia

't.



Terms of Eeference (ToB)

i' The validity of the empanetment shall be applicahle upto 05 years from thedate of issue of . empanelment- The tisl'of lwebsites/web-applicationsl
portals which are funciional at preseniis attacrreo as Annexure-A.ii' All the website/ po*alsl-*eu-applicxions ,r" tn* Ministry which are inexislence at presell **y increase cr decrease during the period are to beaudited as required by tne Ministry *itru"ir,Jil'rndate of this contract. Thiswill include liasoning 

'iritn ir,e u"ridus eure",i.i'iliri.ions/ Agencies in controt,.. of the web-application# portals etc.lll' I ne empanelled Accesiibilitv Auditar'$ team must comprise persons withdisabiliiies {uDlD card nofier witrr ao oi *or* ltran 40% benchmarkdisability) such as, visually impaired, *p***i'rrd fr*ay;xg impaired. Also, theempanelled accessibility audiior's. team *r,"ri"i" indrfoe in* iJro*ing foraddirionar manuar crreirqs:- * t*91-,,ri*/ iii#'urin; e",;r;, atcn_saouy4a/"+ LV person, a.tech-savvy 10oy" deaf r*oo1, and a tech_sawy [ao/o+Locomotor pwD, whire conduciins 
-the "..**I ",rJit. 

This is for the purpose ofevaluating the existing situatio; ir *t* oigiil ffi web accessibitiiy with thePwDs point of view ano freir ease of aicess at dir"rent rocation of webapplications' This would also help to r**oiJ *,liioeriueration*-ir.iuing keysuggestions, hightighting tf*" fi*ir-,h.#gil; 
3nd missing accessibitityfeatures (if anv) wh-ich ilrav enrr-?;:- lr,*ii'Ii["rirn.e whire 

-accessing 
thedigitar and web environment. sucrr.,p*os may-r-ot n""**sariry be a ful-timepart of the empane[ed Accessibirity nuo&ois)'in*t agency/ NGo/ rrususocietl rndividuats, etc., 

-uui 
mai be ou:iourceo tor the purpose of. g?ndlcring, access audit in the drgitai J;ro;;;;;.iv' The first accessibility auaii *ust oe unoertat<en within two weeks fromthe date of empanit*eni of 

-the 
;-dil ili'r"quisite report may beshared with the Ministry. ihe.audit *uy o" oone considering the latestaccessibirity guiderines/ itandur€ notifiej i, th- Right of perscns with

f#:ilt3Jtfr:roment)'nur**, zaza 
"ia zazi'ano alnenoro riJ* time ro

v' The shortlisted NGos/ Institution/ s.ocigt/ trust/ individuats etc. shag berequired to undertake a short coysg.lwyllnop on web acceisiuilitv in digitarand web environment as conducted uy oerwi from time to time and submitthe course completion certificate to thi; uini*irv. 
I'\'Irt ',ru tu ume

vi' The work undet?kT bt G empanered access auditors based on theempanerment with Govt, cf rndia, n"*ou*io o* shared in a form ofaccessibility report from time to time to nip*D: Howeverin* 
"uiit 

report inregard to the audit of an;r of the **nrt*l **l-applicationl portat of Min. ofwcD may be sent to DEiwD arte, ontaining";n"urr*nce trom this Ministry.vii' For the purpose of evaluation, thg *rinisiy ai-it* di*ortion may conductrandom accessib*ity checks bas.ed on [e'r*pon submitted by the acce$sauditors without any prior informatio"io t * *'i[Inereo access audiror.viii' The auditor/ firm, on'**p*n*t*ent, if rocateo iutside the HQs (Derhi) of theMinistry may require to travet to ofiicelqrin*iil*n cost of transportaticn to
:i::X"llxl.',ll_:l::,:fT::1{i1;! r;;;;; I uanins due to the ourcomeor any audit. rn case a physrcar t d;ilu-*1,#il;Y{fi l?;ifr::liTX:



ix.

x.

A

Transportation Cost as peractuals {on minimum cost of transportation
as per mileage) may be reimbursed to the empanelled auditor.
The accessibility criteria as specified in the updated/ Iatest accessibility
guidelines are to be maintained by the auditor for ihe entire term of contract.
The EOI is not an offer and is issued rarith no commitment, the Ministry
reserves the right to withdraw this EOI any time and or vary any part thereof
at any stage. The Ministry further reserves the right to disqualify any bidder,
should it be so necessary at any stage.
The L1 bidder from the arganizations who submit the bid within the
stipulated time will be selecled on qualifying the terms and conditions as
referred above. ln case of mcre than one t--i niOCers, the deeision of the
Commiltee which will he constituted in the Ministry to select the tinat
bidder, will be final.

xi.



-o

Brief purpose

a) Background

i. lndia is signatory to the UN Canvention on the Rights of Persons with
Disabilities (UNCPRD). Article I of UNCPRD casts an obligation on all the
signatory governments to take appropriate measure to ensure to persons with
disabilities access, on an equal basis with others to the physical environment, to
transpcrtation, to information and communications telchnologies and systems, and
to other facilities and services open or provided to the public, both in urban and in
rural areas.

ii. The Department of Empowerment of Persons with Disabilities (DEPwD) is the
Nodal Department pertaining to disability affairs, working proactively towards
mainstreaming and empowering Persons with Disabilities through the development
ol universally accessible ecosystems including web accessibility. In view of the
growing demand for an inclusive, safe, and comforiable experience for Persons
with Disabilities, ensuring incorporation of accessible features in the web
applications is the need of the hour and for the same, accessibility at core is
essential to be imparted in the minds of implementing agencies to ensure the
universal accessibility.

iii. For this purpose, to ensure all the web applications are accessible to all and as
per the directions of Department of Empowerment of Persons with Disabilities,
Ministry of $ocial Justice & Empowerment,lhe Ministry of Women and Child
Development Government of India invites "Expression of lilterest" from DEPwD
empanelled Accessibility Auditors in Digital and Web Accessibilityto showcase
their interest for the empanelment with this Minlstry as "Accessibility Auditors in
l{leb Applications". The interested entities may then send their organizational
profile along with the details of qualification, relevant professional course which
authorizes the agencies/ NGOsl registered societiesl trusts/ individuals, experience
in the relevant field, etc. to conduct accessibility audits in web applications.

b) Scope of Work

The empanelled Accessibility Auditors in the web accessibility with the
Ministry of Wdmen and Child Development should have the responsibility to
assess and evaluate the aecessibility of web applications for persons with
disabilities. The scope of work for empanelled accessibility auditors includes:

i. Accessibility audits of websites, including but not limited to their designing,
ease of navigation, usage of visual indicators, conlrast and colour, availability
of lext alternatives for image for screen readers etc. to ensure compliance
with accessibility standards and guidelines notified under Rule 15 of the
Flights of Persons with Disabillg (RPwD), Flules.

ii. Documenting and reporting on the status of accessibility features on various
web applications.

iii, Providing detailed reports highlighting area$ of non-compliance and
suggesting corrective rnea$iJre$.

iv. Jointly with the Ministry and DEPwD, conduct training sessions or workshcps
for stakeholders involved in design, construction and maintenance of web



-q-

' applications to raise awareness about accessibility requirements.

v. Monitoring and evaluating the implementation of recommended measures to

ensure that they are effectively incorporated and continue to meet web

accessibility standards.
vi. Staying updated on changes in web accessibility standards and regulations

through conti nuous professlonal development.
It is inrportant for empanelled Accessibility Auditors to work closely with this
Ministry, DEPwD and other relevant stakehalders to contribute to the creation of
more inclusive and accessible environment for PwDs. The scope of work may
vary based on the specific needs and priorities outlined by the Ministry and
related Department$ and the applicabte legalframework.

c) Aims &objectives.

The core objective of empanelment of web accessi'bility auditor is;

i. Ensuring to cater the growing demand for an inclusive, safe and comfortable
experience lor all and especially Perscns with Disabilities (PwD) on all web
applications.

ii. To ensure the mandatory compliance of Bl$ standards on Accessib'ility for
the ICT Produrcts & services (Part I & ll) adopted by MEITY notified under
Hule 15 of the Right of Persons with Disabilities Rules, 2417.

iii. To seek professional expertise availabls on this matter in the country.
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